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Introduction
Some community college students may lack the advocacy skills necessary for success in
navigating community college and their educational pathways towards earning a degree or
transferring to a four-year institution. Consequently, students may inadvertently slow their
academic progress, stay within the community college setting longer than they had desired, and
neglect to take advantage of the available resources. In order to address this issue, I formulated a
lesson to inform community college students at San Joaquin Delta College in Stockton,
California of the importance of advocating for themselves within an educational setting and on
key advocacy skills to help them do so.
Needs Statement
When in a postsecondary setting, students must recognize the importance of advocacy for
their academic success and advancement. However, many community college students face
difficulties with self-advocacy and lack the skills necessary to navigate the complex college and
university systems. Struggling with a lack of advocacy skills can cause students increased stress
by not taking advantage of the resources needed to move ahead in their academic careers
(D’Alessio & Osterholt, 2018). Without the proper advocacy skills students are at risk of not
completing their degree and/or dropping out of college before they get the chance to continue
with their upper division education. In fact, 46% of current community college students are
estimated not to graduate from any institution within six years of beginning their college
education (Martin et al., 2014). In order to prevent students from falling victim to this statistic, it
is essential for them to acquire an understanding of how to self advocate. According to Grutta
(2018), self-advocacy grants students the ability to voice their own identities as learners and
gives them the opportunity to receive the help they need. Understanding how to advocate for
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oneself as a college student and staying current on requirements for obtaining a degree or
transferring to a university are incredibly crucial. Without knowledge of how to advocate for
oneself, students may inadvertently slow their academic progress, neglect to take advantage of
the available resources, and fail to prepare themselves for the next step in their academic
pathways.
Self-advocacy is the ability to speak up for oneself and communicate one’s values and
interests. Self-advocacy skills are not only important for students in community college to have,
but may actually be the most important foundational skills in college success (D’Alessio &
Osterholt, 2018). They give students the opportunity to discover necessary resources for them to
keep their academic progress in concordance to their educational timelines. Additionally,
students must not only understand their own strategies for self-advocacy but also express their
needs to others in a clear and comprehensive way (D’Alessio & Osterholt, 2018). By doing so,
success will be more than achievable. College can be a difficult journey, but if one is selfmotivated and self-empowered to search for the means necessary to succeed, they will see
accomplishments.
One of the most beneficial and essential resources for community college students is an
academic advisor. Not only do they give advice about what classes one should take next or how
many credits one needs in order to obtain a degree, they motivate students to follow their
aspirations and academic goals. The role of advisors is critical in order to distribute important
academic information and guide students through the process of what they are wanting to
achieve (Hayes et al., 2020). In fact, meetings with an academic advisor before and after the
transfer process from the community college to a university have been proven to enhance a
students success of baccalaureate-degree seeking (Allen et al., 2013). Each student is unique and
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each student has access to an academic advisor as long as they are enrolled in a postsecondary
institution. When students do not utilize advisors, they are at risk of missing out on key
information needed for them to complete their degree and transfer within a timeframe they had
initially intended (Hayes et al., 2020).
Community college students are more successful when they are able to set clear goals for
themselves and prepare for the next step in their educational pathways. In fact, a study completed
in 2007 found that students who had a transfer goal were more likely to transfer and obtain a
degree than those who did not set such a goal (Bailey et al., 2007). It is essential for community
college students to set long term expectations for educational advancement as well as set goals
that they can reach (Bailey et al., 2007). Being clear about what one wants as a student helps
them achieve success. Bailey, Davis, and Leinbach (2007) found that students who expressed a
clear intention of transfer or degree completion rather than simply just being enrolled were more
likely to graduate from community college. Clear goals and intentions give students a sense of
accomplishment and fulfillment in their education.
In conclusion, community college students can greatly benefit from increasing their
self-advocacy skills. Knowing how to advocate for themselves in a community college setting
will prospectively help them with educational persistence and will maximize the opportunities
for them to locate the appropriate resources needed for them to graduate or transfer in a timely
manner. To address the importance of advocacy within community college, I intend to provide a
lesson about self-advocacy skills as well as the positive consequences that come from setting
goals and reaching out to an academic advisor for community college students at San Joaquin
Delta College in Stockton, California.
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Theory
Individuals between the ages of 18 to 25 are at a stage in their life where they are no
longer adolescents and not quite living as adults. They are considered to be at the most
influential age for exploration and change. Jeffrey Arnett has labeled this stage of life, emerging
adulthood (Arnett, 2000). It is characterized as the age of identity explorations, the age of
instability, the self-focused age, the age of feeling in-between, and the age of possibilities (Faas
et al., 2018). It is a time of life when individuals do not have their entire future decided and
where multiple directions for success remain attainable (Arnett, 2000). Compared to the early
twenties of individuals 50 years ago, the early twenties contemporarily are now a time of
exploration and education beyond secondary school. In fact, Americans obtaining a higher
education have risen from 14% in the 1960s to over 60% in the mid-1990s (Arnett, 2000).
Arnett’s stage of emerging adulthood has accepted societal changes for youth through
generations in industrialized parts of the world (Arnett, 2000). It accurately depicts a time in
which individuals create the foundation for the rest of their lives.
Since most participants are in emerging adulthood, they are at a stage in their life where
they are self-focused. They are trying to figure out what they want to do with their future by
slowly identifying their capabilities and limitations, as well as gaining an understanding of who
they are and how they fit into society. With many community college students focused on
specific aspects of education that will help define their success in the future, it is important they
understand how to advocate for what they need and/or want out of their education. Additionally,
participants are at a stage where they have so many possibilities available to them as emerging
adults in community college. College itself can be overwhelming, but it can be a place full of
opportunities that could prospectively lead them to bigger and better matters. Therefore, with
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successful understanding of my presented content, participants will be more prepared to navigate
the most confusing yet most influential period of their lives. Self-advocacy will turn their
uncertainties to confidence. It will help them feel less lost in a world that may feel so unstable at
this point in their existence.
Consideration of Diversity
My project will be conducted asynchronously for a group of community college students
in a general education course at San Joaquin Delta College in Stockton, California. Participants
were recruited with the help of a former professor. According to DataUSA (DaTaUSA, 2019),
the enrollment population is 49.5% Hispanic or Latino, 19% Asian, 15.5% White, 17.7% Black
or African American, 5.21% two or more races, 0.523% Native Hawaiian or Other Pacific
Islanders, and 0.378% American Indian or Alaska Native. Additionally, in 2019, only 10% of
students completed their program within the “normal time” it takes to complete a degree where
DataUSA considers “normal time” as 4 years to complete a 4-year degree (DaTaUSA, 2019).
Being that my project is aimed at the community college level, I created it to be inclusive of a
wide range of community college students. Participants may not all be of the same age. Some
may still be in high school, taking dual enrollment classes whereas others may have graduated
high school 10 years prior to enrolling into community college. Additionally, being that Stockton
is a diverse city, participants may come from different ethnic and racial backgrounds. With this
information, I would expect that my participants reflect the overall population of San Joaquin
Delta College. Although my project is inclusive for community college students, the content is
specifically focused on their success in community college and for transferring to a four-year
university. It would not benefit students who attend a four year university already. Additionally,
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the content assumes that community college students are not self-advocating and are less
informed about their educational pathways.
Learning Outcomes
I intend to provide a lesson to students at San Joaquin Delta College.
Upon completion of the project, participants will be able to…
1. Identify two self-advocacy skills to help them complete their degree in a timely manner
2. Describe one way an academic advisor can help for success in degree completion/transfer
3. State the importance of setting clear goals as a community college student
Method
First, I created a lesson that suited my original plan of presenting my curriculum live in
front of a group of community college students in a general education classroom at San Joaquin
Delta College in Stockton, California. However, due to the rise of concern for the spread of the
Covid-19 virus, the classroom transitioned to asynchronous instruction. With this transition, I
changed my initial lesson plan to create a design that was completely asynchronous while still
being interactive. I developed a presentation about the importance of self-advocacy in
community college and turned my narration into a video. I made sure the presentation included
the information that would allow them to demonstrate having learned the three key learning
outcomes. See Appendix A for the presentation and
https://drive.google.com/file/d/14GYtkMQKf9vPqudVrkGspeEOLEdFt3za/view?usp=sharing
for the recording. The recording lasted 10 minutes and 58 seconds.
I first introduced myself and my connection to the community college. I went on to
inform the participants of what self-advocacy means and how it connects to their community
college success. I then spoke to them about crucial self-advocacy skills. I continued with the
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importance of an academic advisor. Finally, I spoke to them about setting goals for educational
advancement. I concluded with a closing remark and a thank you.
Once my recorded presentation was complete, I developed a Google form in order for
students to display their understanding of the information. See Appendix B. I then sent the
completed curriculum in a file to my former professor to share with students in one of her
general education courses as an extra credit assignment. It was open for a week (Tuesday March
29, 2022 through Tuesday April 5, 2022), but I received no responses. Due to this situation, I
advised her to send the curriculum to students in two more of her asynchronous general
education courses, and I extended the deadline a week (Tuesday April 5, 2022 through Tuesday
April 12, 2022). However, being that I was receiving an influx of responses, I had to close the
Google form three days early (Saturday April 9, 2022).
Results
At the close of my curriculum, I ended up receiving a total of 133 participants. However,
I had to eliminate the data of the first 23 participants due to a mistake I made creating the
questions. It was not until after I received 23 responses that I realized the question I had imputed
asking for the age of the participants was deleted. This question was crucial to my study in order
for me to determine whether or not participants were part of Arnett’s theory of emerging
adulthood. With this mistake, I had to add the question after and was left with 110 responses. I
then limited the sample size to those participants who fell between the ages of 18 to 25 which
resulted in a final total of 54 responses.
Learning outcome 1 was that participants would identify two self-advocacy skills to help
them complete their degree in a timely manner. After reviewing the results, 65% of participants
were able to accurately list two of the key advocacy skills I discussed within my presentation,
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17% of participants listed only one skill that met the criteria, and 18% of participants were
ineffective in listing the key advocacy skills I was looking for. See Table 1 for details. Overall,
this learning outcome was met because more than half of the participants gave clear and concise
responses showing they had watched the recording of the lesson.
Learning outcome 2 was that participants would describe one way an academic advisor
can help for success in degree completion/transfer. After reviewing the results, I found that most
of the participants were able to correctly describe the importance of an academic advisor.
Analysis showed that 45 participants responded correctly. Their responses included answers such
as, “They motivate you to follow your aspirations and academic goals.” as well as, “They can
help by making sure you have the right classes lined up to graduate.” Additionally, it was found
that 9 participants responded incorrectly. Their answers were very broad and not detailed enough
to show evidence that they participated in watching my recording. For example, answers such as,
“advice and advisement” and “they can ease some of the stress” did not meet the criteria I was
looking for. Being that 83% of participants gave correct responses, this learning outcome was
met.
Learning outcome 3 was that participants would state the importance of setting clear
goals as community college students. For this learning outcome, I gave the participants two
questions to answer. See Appendix B for details. After studying the responses from the first
question, I found that 47 participants met the criteria I was looking for, while 7 participants did
not. Correct responses included, “It's easy to get lost in the blur of taking class after class. If you
set goals, you can graduate in a timely manner.” as well as, “Setting goals gives you a sense of
accomplishment and fulfillment in your education.” Incorrect responses included, “in order to get
through the list of classes” as well as, “To know which actions to take.” These responses were
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too general and missed key information I talked about within my presentation. After analyzing
the responses from the second question, 100% of participants answered accurately. Being that
each participant set goals that were unique to themselves and their academic future, there were
no wrong answers. See Table 2 for a list of participants’ personal goals. In the end, it was
determined that this learning outcome was met.
Discussion
I believe my project was successful. However, due to the transition to an asynchronous
presentation, I was extremely worried that my project design would be ineffective and not attract
enough participants. To my surprise, I received more than 100 responses to my Google form.
Reflecting on the delivery of my presentation, I believe the way in which I discussed my topic
truly benefited the participants. Their responses to the Google form accurately met each of the
learning outcomes I discussed, and every single participant answered yes to the final question
asking if they believed the lesson helped them. Nevertheless, I now realize that one week
definitely was not enough time for participants to complete my requests of watching the 11
minute recorded presentation and answering the Google form questionnaire. It was the middle of
the semester for students at San Joaquin Delta College, which I can assume was a busy time full
of exams, papers, and studying for midterms. Despite the mishap, I am glad I was able to extend
the deadline and receive the responses I did. Overall, I believe the delivery met my end goals.
In terms of Arnett’s theory of emerging adulthood, the data I received was not consistent
with my assumptions of most participants being between the ages of 18 to 25. In fact, more than
half of the participants were older than 25 and younger than 18. However, I collected enough
responses to only analyze the participants who were in emerging adulthood. Their results showed
that they are at a stage in life where their mind is open to an abundance of possibilities for their
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future in the education system. This was specifically seen when participants were asked to state
personal goals they had for themselves moving further with their academics. For example, one
participant stated, “I want to transfer to UCLA to study education.” Another stated, “My goal is
to complete my certificate and Associate's degree for one of my majors here then transfer to Sac
State University or Stan State University.”
Upon reflection of diversity, I believe my lesson was inclusive of a wide range of
community college students. I feel as if I was able to reach the audience I had intended for my
curriculum to reach. Nonetheless, I could have been more inclusive by forming my lesson around
self-advocacy skills for all students regardless of their academic level and experience within the
college system.
If I had the opportunity to do this again, I would present my lesson live, in a physical
classroom rather than presenting it through a recording of myself. I feel as if the topic’s message
would be better grasped by students if there were interactions and discussions being made after
each learning outcome was presented. Additionally, I would limit the number of participants to
no more than 20. This would make the data easier to analyze and it would allow for better
connections to be made with my participants. Overall, with my project being successful, I hope
the small number of community college students that I was able to reach with my information
can spread their knowledge of self-advocacy and the significance it has within a community
college setting.
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Table 1
Number of correct responses to learning outcome 1
Learning Outcome

Number of Responses

Percentage

Two Correct

35 responses

65%

One Correct

9 responses

17%

Zero Correct

10 responses

18%
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Table 2
List of participants’ personal goals for their academic career
I want to achieve my degree in
business so that way I can continue
to pursue what I want.

My goal is to become a teacher.

Take at least 12 units every
semester

I want to complete the rest of the
units for my major by the end of fall
2022 through taking summer and
fall classes.

Just to keep staying on top of all my
classes and taking them all
seriously so I can get all the credits
I need to transfer.

My goal is to take at least 2-3
classes a semester that is required
for a degree in Early Childhood
Development

One goal that I have set in mind is
taking all the necessary classes and
obtaining the acquired credits
needed for me to transfer and obtain
my degree.

Maintaining focus is a BIG goal for
me. I have achieved this so far (:

To graduate at my best ability, I
went through high school quite
easily and didn't struggle a whole
lot but college is a completely
different ball game. I understand
that I will not always be able to get
straight A's.
Get into the nursing program at
CSU Chico
My goal is to complete two classes
this summer, three in the fall, and
two next spring so that I can
graduate next spring!
Meet with an academic advisor
each semester to make sure I am on
track.
My goal is to pass all my classes
this semester to complete my
degree

Once I transfer, I will work with a
counselor to further plan out the rest
of my academic path and set a more
clear goal for how to pursue a
sociology degree.
As I have pretty much completed all
of the transfer process already, my
only goal is to work on making sure
I pass all of my classes this
semester, and once I do transfer, I
will meet up with a counselor to
further plan out the path I should
take for my academic career.
A goal that I have is to have a 3.5
GPA upon graduation.
I would like to get enough credits to
get my associate teachers
certification for preschool.
Not procrastinating on homework
and asking for help when I need it

My goal is to never give up and
always do the extra things to
transfer as a very excellent student.

I plan to transfer within three years,
at most. I know what
classes/subjects are needed to do
this, and am checking them off of a
list slowly but surely.

A goal I plan on achieving is
maintaining a high GPA and
transferring to a UC in less than
three years.

Complete all of my classes with B's
or higher and graduate at the end of
this semester with my Associates of
Arts.

One goal I have in mind is to take
advantage of at least two school
resources that will help me move
further toward degree completion or
transfer.
One clear, reachable goal I have for
myself is acquiring my AA degree,
which is set to happen by next fall.
Moving further I hope to transfer to
a four year program within the next
year.
A goal I have for myself is to obtain
a Bachelor's degree in early
childhood education.
This is my last semester at San
Joaquin Delta College where I have
already applied for my certificate.
My next goal is to transfer to
Stanislaus and obtain my Bachelor's
degree.
Looking further into academic
advisors on my campus
I want to transfer to UCLA to study
education.
My goal is to complete my
certificate and Associate's degree
for one of my majors here then
transfer to Sac State University.
My next goal is to pass my classes
for my major requirements for
transfer into a university.
To keep to my current education
track. I already have the next two
years mapped out.
One clear, reachable goal for me is
leaving Delta with an associates in
early childhood education as I
prepare to take my final classes
needed to finish this degree.
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My goal is to talk to an academic
advisor so they can further help me
choose classes for my upcoming
transfer and potentially even
continue at Delta for the basic
educational requirement classes.
One clear reachable goal I have for
myself is that I will check in with
an academic advisor each semester
to make sure I have the needed
classes and credits necessary to
transfer to a 4 year college.
I'm going to take two summer
classes after this semester to get my
transfer credits up faster.
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I am currently in the Speech
Pathology Assistant's Program here
at Delta and I am just waiting to
take my last class in spring. Once I
finish that class I will reach my goal
and graduate. I was supposed to
graduate this year but unfortunately
I was not given my last class due to
miscommunication. This made me
feel upset and frustrated because
my plan had been ruined. Although
I try to look at things through the
bright side and just allow it to teach
me a lesson to use my mouthpiece.

One goal I have for myself is to
complete at least 9 units per
semester so I can be on track to
receive my degree in a specific time
frame I have.

Being able to transfer on time and
staying motivated

My goal is to finish the required
classes I need to obtain my degree
and to take on the assignments one
at a time.

My goal is to get my general
education and associates (my Psych
AA-T) by the end of 2023 so that I
can transfer to a college in pursuit
of my bachelor's degree before I am
20.

passing all my classes for this
spring semester

One goal that I have for myself
further toward degree completion or
transfer is to stay organized as
much as I can. Being an organized
student makes school much earlier
and not have to worry about so
much stress.

Become the second person in my
family to get a bachelor's degree.
My uncle being the first and only so
far.

Getting my certificate
That I will graduate on time

Never give up even when life gets
hard at some points.

Reach out to an academic advisor
so that I can figure out what classes
I should take.
That I graduate on time
I would like to take more necessary
classes and earn more units .

To get my associates and transfer to
csu
I want to finish my Early Childhood
Education as an associate teacher
by next summer!
Keep all class grades above a C.
The goal for me is to get all of my
things turned in on time and to get
everything in.
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Powerpoint on the importance of self-advocacy in community college
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Appendix B
Google form questionnaire
In completing this form, you will display your understanding of the information I presented
within my lesson. It will help me interpret how well I represented the importance of
self-advocacy in a community college setting.
.
1. State what academic year you are in and how many years you have been attending
community college.
short answer text
2. How old are you?
short answer text
3. What are two self-advocacy skills that are key to your academic success and
advancement?
long answer text
4. Describe one way an academic advisor can help for success in degree completion or
transfer.
long answer text
5. Why is it important to set clear goals as a community college student?
long answer text
6. Identify one clear, reachable goal you have for yourself moving further toward degree
completion or transfer.
long answer text
7. Do you feel as if this lesson helped you gain a better understanding of self-advocacy and
how you can apply it to your community college experience? Please explain.
long answer text
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Powerpoint on my final capstone project
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